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O FIAP - CENTRO UNIVERSITARIO certifica que

Leticia Victoria Furtado Cruz

participou do Nano Course

Customer Experience Management

com carga horaria de 40 horas.
Sdo Paulo, 13 de abril de 2021.
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Waaner Sanchez UJohn Paul Lima
Diretor Académico Direcao Digital Learning

Para validar acesse: https:/fon fiap.com br/local/nanccourses//validar-certificado e informe a chave: 32e6290f072a46a765a8a5bcde9b9bde



